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Massachusetts Workforce Investment Boards 
Massachusetts One Stop Career Centers 

 
Workforce Board→ Career Center Career Center 

Berkshire County  
Regional Employment Board 
Director: Heather Boulger 
heather@berkshirereb.org 
 
1 Fenn Street, Suite 201 
Pittsfield, MA 01201  
413-442-7177 ext 102  
413-448-2801  
www.berkshirereb.org 
 

North Adams 
Berkshire REB 
BerkshireWorks  
 
37 Main Street 
North Adams, MA 01247 
Phone 413-663-1111 
Fax 413-664-6713 
www.berkshireworks.org 

Pittsfield  
Berkshire REB 
BerkshireWorks  
 
160 North Street 
Pittsfield, MA 01201 
Phone 413-499-2220 
Fax 413-496-8247 
www.berkshireworks.org 

Franklin/Hampshire  
Regional Employment Board 
Director: Patricia Crosby 
fhreb@crocker.com 
 
One Arch place 
Greenfield, MA 01301 
Phone 413-773-1835 
413-784-1765 
http://www.fhcc-
onestop.com/reb.html 
 

Greenfield 
Franklin/Hampshire REB 
Franklin/Hampshire Career Center 
 
One Arch Place 
Greenfield, MA 01301 
Phone 413-774-4361 
Fax 413-784-1765 
www.fhcc-onestop.com 

Northampton 
Franklin/Hampshire REB 
Franklin/Hampshire Career Center 
 
178 Industrial Drive, Suite 1 
Northampton Industrial Park 
Northampton, MA 01060  
Phone 413-586-6506 
Fax 413-784-1170 
www.fhcc-onestop.com 

Regional Employment Board 
of Hampden County 
Director: J. William Ward 
bward@rebhc.org 
 
1441 Main Street 
Springfield, MA 01103 
413-755-1357 
413-731-8530 
www.rebhc.org 

Holyoke 
REB of Hampden County  
CareerPoint 
 
850 High Street  
Holyoke, MA 01040  
Phone 413-532-4900  
Fax: 413-532-0737 
www.careerpointma.org 

Springfield 
REB of Hampden County  
FutureWorks 
 
STCC Technology Park  
1 Federal Street - Building 103-3  
Springfield, MA 01105 
Phone: 413-858-2800 
Fax: 413-858-2850 
www.getajob.cc 

North Central Mass 
Workforce Investment Board 
Director: Tim Sappington 
tsncmwib@comcast.net 
 
1355 Central St. 
Leominster, MA 01453 
978-534-1023 
978-534-180 
under construction 

Gardner 
North Central Mass WIB 
North Central Career Center 
 
25 main Street 
Gardner, MA 01440 
Phone: 978-632-5050 
Fax: 508-792-7284 
www.ccncm.com 

Leominster 
North Central Mass WIB 
North Central Career Center 
 
100 Erdman Way 
Leominster, MA 01453 
Phone: 978-534-1481 
Fax: 978-534-1375 
www.ccncm.com 

 

http://www.berkshirereb.org/�
mailto:fhreb@crocker.com�
mailto:bward@rebhc.org�
mailto:tsncmwib@comcast.net�
http://www.ccncm.com/�


last updated November 2010 

 
Supported by a grant from the Strengthening Communities Fund 

 

2 

Massachusetts Workforce Investment Boards 
Massachusetts One Stop Career Centers 

 
Workforce Board→ Career Center Career Center 

Central Mass Regional 
Employment Board 
Interim Director: Robert 
Zukowski 
zukowskir@worcesterma.gov 
 
44 Front Street Suite 300 
Worcester, MA  01608-1712 
Phone: 508-799-1590 
Fax: 508-799-1595 
www.centralmassreb.org 

Milford 
Central Mass REB 
Workforce Central Career Center 
 
425 Fortune Blvd 
Suite 201 
Milford, MA  01757 
Phone: 508-478-4300 
Fax: 508-473-0534 
www.workforcecentralma.org 
 
 

Southbridge 
Central Mass REB 
Workforce Central Career Center 
 
5 Optical Drive, Suite 200 
Southbridge, MA 01550 
Phone: 508-765-6430 
Fax: 508-765-6442 
www.workforcecentralma.org 
 

  Worcester 
Central Mass REB 
Workforce Central Career Center 
 
44 Front St.  6th Floor 
Worcester, MA  01608 
Phone: 508-799-1600 
Fax: 508-799-1628 
www.workforcecentralma.org 
 

Greater Lowell Workforce 
Investment Board 
Director: Barbara O’Neil 
ONeilB@nmsda.org 
 
107 Merrimack Street 
Lowell, MA 01852 
Phone: 978-459-2336 
Fax: 978-459-2111 
www.glwib.org 

Lowell 
Greater Lowell WIB 
Lowell Career Center 
 
18 John Street 
Lowell, MA 01852 
Phone: 978-970-3340 
Fax: 978-459-2111 
www.careercenteroflowell.org 

 

Metro South/West Regional 
Employment Board 
Director: Sylvia L. Beville  
SBeville@mswreb.org 
 
420 Lakeside Avenue, 3rd Floor 
Marlborough, MA 01752 
Phone: 508-281-6910 
Fax: 508-282-6911 
www.msreb.org 
 

Marlborough 
Metro South/West REB 
Employment and Training 
Resources  
 
201 Boston Post Road West  
Marlborough, MA  01752  
Phone: 508-786-0928  
Fax: 617-727-0676 
www.etrcc.org 

Newton 
Metro South/West  REB 
Employment and Training 
Resources  
 
449 Newtonville Ave 
Newtonville, MA 02460 
Phone: 617-928-0530 
Fax: 617-964-0929 
www.etrcc.org 
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Massachusetts Workforce Investment Boards 
Massachusetts One Stop Career Centers 

 
Workforce Board→ Career Center Career Center 

  Norwood 
Metro South/West REB 
Employment and Training 
Resources  
 
275 Prospect Street 
PO Box 740 
Norwood, MA 02062  
Phone: 781-769-4120 
Fax: 781-551-9648 
www.etrcc.org 

Metro North Regional 
Employment Board 
Director: Nancy Brown  
Nbrown@mnreb.org 
 
125 Cambridgepark Drive 
Cambridge, MA 02140 
617-864-1500 
617-864-1508 
www.mnreb.org 

Cambridge 
Metro North REB 
Career Source 
 
186 Alewife Brook Parkway  
Fresh Pond Mall  
Suite 310  
Cambridge, MA 02138 
Phone: 617-661-7867 
Fax: 617-661-7571 
www.yourcareersource.com 
 

Woburn 
Metro North REB 
The Career Place 
 
Trade Center Park  
100 Sylvan Road 
Suite G-100  
Woburn, MA 01801 
Phone: 781-932-5500 
Fax: 781-932-5566 
www.careerplacejobs.com 

North Shore Workforce 
Investment Board 
Director: Mary Sarris  
msarris@northshorewib.com 
 
70 Washington Street,  
Suite 314 
Salem, MA 01970 
Phone: 978-741-3805 
Fax: 978-741-3809 
www.northshorewib.com 
 

Gloucester 
North Shore WIB 
North Shore Career Center 
 
11-15 Parker Street  
Gloucester, MA 01930  
Phone: 978-283-4772  
Fax: 617-727-597 
www.nscareers.org 

Lynn 
North Shore WIB 
North Shore Career Center 
 
181 Union Street 
Lynn, MA 01901   
Phone: 781-593-0585  
Fax: 617-727-3712  
www.nscareers.org 
 
 

  Salem 
North Shore WIB 
North Shore Career Center 
 
70 Washington Street, 1st Floor  
Salem, MA 01970  
Phone: 978-825-7200  
Fax: 617-727-5989 
www.nscareers.org 
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Merrimack Valley Workforce 
Investment Board 
Director: Rafael Abislaiman 
Rabislaiman@mvwib.org 
 
439 South Union Street  
Suite 102 
Lawrence, MA 01843 
Phone: 978 682-7099 
Fax: 978-794-1901 
www.mvwib.org 
  

Haverhill 
Merrimack WIB 
ValleyWorks Career Center 
 

192 Merrimack Street 
Haverhill, MA  01830 
Phone 978-722-7000 
Fax: 978-469-7844 
www.valleyworks.cc 
 

Lawrence 
Merrimack WIB 
ValleyWorks Career Center 
 
Heritage place 
Building 2, suite 106 
439 South Union Street 
Lawrence, MA 01843 
Phone: 978-722-7000 
Fax: 978-725-7090 
www.valleyworks.cc 

Boston Private Industry 
Council 
Director: Neil Sullivan  
neil.sullivan@bostonpic.org 
 
2 Oliver St., Floor 7 
Boston, MA 02109 
617-423-3755 
617-423-1041 
www.bostonpic.org 
 

Boston 
The Boston PIC 
Boston Career Link 
 
1010 Harrison Avenue 
Boston, MA 02119 
Phone: 617.536.1888 
Fax: 617-536-1987 
www.bostoncareerlink.org 

Boston 
The Boston PIC 
JobNet 
 
210 South Street 
Boston, MA 02111 
Phone: 617.338.0809 
Fax: 617-338-2050 
www.jobnetboston.org 

  Boston 
The Boston PIC 
The Work Place 
 
29 Winter Street, 4th Floor 
Boston, MA 02108 
Voice: 617.737.0093 
Fax: 617-428-0380 
www.theworkplace.org 

Brockton Area Workforce 
Investment Board 
Director: Sheila Sullivan Jardim 
ssjardim@bawib.org  
 
34 School Street, 2nd Floor 
Brockton, MA 02301 
Phone: 508-584-3234 
Fax 508-584-3235 
www.bawib.org 
 

Brockton 
Brockton Area WIB 
CareerWorks 
 
34 School Street 
Brockton, MA 02301 
Phone: 508-53-3400 
Fax: 508-513-3450 
www.careerworks.org 
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Massachusetts Workforce Investment Boards 

Massachusetts One Stop Career Centers 
 

Workforce Board→ Career Center Career Center 
Bristol Workforce 
Investment Board 
Director: Thomas Perreira  
TPerreira@detma.org 
 
One Government Center 
Fall River, MA 02722 
Phone: 508-675-1165 ext 106 
Fax: 508-675-1166 
www.bristolwib.org 

Attleboro 
Bristol WIB 
Career Center of Bristol County 
 
67 Mechanic Street 
Attleboro, MA 02703 
Phone: 508-222-1950 
Fax: 617-727-5735 
www.bristolwib.org 

Fall River 
Bristol WIB 
Career Center of Bristol County 
 
446 North Main Street 
Fall River, MA 02720 
Phone: 508-730-5000 
Fax: 508-646-0431 
www.bristowib.org 

  Taunton 
Bristol WIB 
Career Center of Bristol County 
 
72 School Street 
Taunton, MA 02780 
Phone: 508-977-1400 
Fax: 508-824-1303 
www.bristolwib.org 

South Shore Workforce 
Investment Board 
Director: Maryellen Brett  
mbrett@sswib.org 
 
15 Cottage Avenue  
Quincy , MA 02169  
Phone: 617-328-7001  
Fax: 617-328-7381  
www.southshorewib.org 

Plymouth 
South Shore WIB 
Plymouth Career Center 
 
36 Cordage Park Circle  
Suite 200  
Plymouth, MA  02360 
Phone: 508-732-5300 
Fax: 617-727-5988 
www.southcoastalcareercenters.org 

Quincy 
South Shore WIB 
Quincy Career Center 
 
152 Parking Way  
Quincy, MA  02169 
Phone: 617-745-4000 
Fax: 617-745-4049 
www.southcoastalcareercenters.org 

Greater New Bedford 
Workforce Investment 
Board, Inc.  
Director: Leonard Coriaty  
LCoriaty@gnbwib.org 
 
227 Union Street, Suite 206 
New Bedford, MA 02740 
Phone: 508-979-1504 
Fax: 508-979-5680 
www.gnbwib.org 
 

New Bedford 
New Directions Southcoast, Inc. 
New Bedford Career Center 
 
618 Acushnet Avenue                     
New Bedford, MA  02740  
Phone: 508-990-4000 
Fax: 508-990-4080 
www.newdirectionsouthcoast.org 
 

Wareham 
New Directions Southcoast, Inc. 
Wareham Career Center 
 
48 Marion Road                             
Wareham, MA  02571  
Phone: 508-291-7062 
Fax: 617-727-5738 
www.newdirectionssouthcoast.org 
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Workforce Board→ Career Center Career Center 

Cape and Islands 
Workforce Investment 
Board 
Director: David Augustinho  
david@ciwib.org 
 
480 Barnstable Rd. 
Hyannis, MA 02601 
Phone: 508-775-5900 
Fax: 508-775-5019 
www.ciwib.org 
 

Falmouth 
Cape and Islands WIB 
Career Opportunities  
 
Career Opportunities 
205 Worcester Court , Unit 3B, 
Falmouth, MA 02540 
Phone: 508-548-4828 
Fax: 508-540-1144 
www.capejobs.com 

Hyannis 
Cape and Islands WIB 
Career Opportunities 
 
Career Opportunities 
372 North Street 
Hyannis, MA 02601 
Phone: 508-771-5627 
Fax: 508-862-6101 
www.capejobs.com 

  Orleans 
Cape and Islands WIB 
Career Opportunities 
 
Career Opportunities 
77 Finlay Road 
Orleans, MA 02653 
Phone: 508-240-1900 
Fax: 508-240-1577 
www.capejobs.com 
 

 
 
 
 
 
 
 
 
Commonwealth Partnership for Economic Opportunity (CPEO) is a joint effort of 
Commonwealth Corporation and the Commonwealth Workforce Coalition/CEDAC. This 
project works to address Massachusetts’ critical need to build the capacity of a range of 
community and faith-based organizations to coordinate workforce development programs 
and resources for support services. The goal is to provide low-income adults and youth who 
are not engaged in school or work with the tools and resources they need to enable them to 
compete for jobs in our knowledge-based economy. For more information about CPEO 
contact Karen Shack at 617-717-6930 or kshack@commcorp.org or Ann Donner at 617-727-
5944  or adonner@cedac.org 
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